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TINH NANG & CHI PHI TRIEN KHAI PHAN MEM CRM
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L. TINH NANG:
Susasoft cung cap dich vu trién khai phan mém CRM cho khach hang..

1. Tinh niing chung ciia phan mém CRM:
1.1.  Quan Iy khach hang tiém ning,
1.2.  Quan ly thong tin khach hang.
1.3 Quan ly Co hoi kinh doanh.
1.4 Quan ly thong tin ngudi lién h¢ cuia cac cong ty.
1.5 Quan ly Nhiém vu, Hoat dong.
1.6. Quan ly Hop dong.
1.7. Quan ly cac Dot thanh toan.
1.8. Quan ly tai liéu,ghi chu.
1.9. Thong ke, ,bdo cdo.
1.10. Phéan quyén.

2. Cacyéu cau veé viéc sir dung phan mém:

2.1. Trién khai trén Internet (thué hosting tir cac nha cung cap)
- Chéng t6i da trién khai cho nhiéu khach hang sir dung goéi Joomla doanh nghiép:
+ Dung luong 5Gb.
+ Bang thong 80Gb/thang.
+ Chi phi 300,000 ddng /thang (chua VAT).
2.2. Trién khai mang ndi b (LAN):
Chi can cai dat phan mém trén mot may server
+ CPU: core i3 — 2100 tro 1én.
+ RAM: 4Gb trd 1én.
+ HDD: 40Gb tro 1én.
_|_

2.3. Céc trinh duyét web hd tro st dung:
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Tén trinh duyét Phién bin hb trg Link Download

Google Chrome MJi nhat http://www.google.com/chrome
Firefox 35,36 http://www.mozilla.org/firefox
Microsoft Internet Explorer 7.0, 8.0 www.microsoft.com/ie

Safari 5.0 http://www.apple.com/safari

- Mang Internet sin sang (néu trién khai trén Internet) hodc két ndi LAN sin sang giita may sir dung
va may chu duogc dam bao (néu cai dat local)

3. Chay trén nén Web: )
- Chay moi luc,moi noi,khdng gi6i han s6 luong nguoi dung
- C6 thé chay trén mang ndi bo LAN,c6 the truy cap thong qua Pocket PC hoac Smart Phones.

4. Khi ning tiy bién cao:
- Thém b6t cac truong dir liéu mot cach dé dang
- Tuy bién phu hop quy trinh lam vi¢c cling nhu luu trit cia tng cong ty.

5. Kha nang tich hop:
- Kha nang tich hop véi cac phan mém san co.
- Kha nang tich hop vdi website.

6. Kha nang bao mit cao:
- Moi ngudi dung muon st dung hé¢ thong phai c6 tén dang nhap va mat khau.
- Phan quyén theo nhém,cé thé phan quyén theo tung truong dir li¢u.

7. Cong cu Export,Import manh mé:
- Thong qua cong cu Export cho phép trich xuat dir liéu sang Excel mot cach nhanh chong(Export) .
- Thong qua cong cu Impot cho phép chuyén d6i mot cach nhanh chong,chinh xac cac thong tin,dir
liéu dang Iuu trir trén cac hé co sé dir liéu khac nhu:MS SQL,Access,Foxpro,Oracle,Excel.. .

8. Thé hién cac bao cdo da dang :

- Thé hién cac bao céo baflng biéu dd(chart) tryc quan,sinh dong.
- Thé hién cac bao cao bang danh sach va két xuat ra cac dinh dang nhu: word,excel, PDF...
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II. QUY TRINH XU LY:
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2. Tinh niing chi tiét ciia phin mém CRM:

Phan mém hd trg tiéng Viét — tiéng Anh.

STT

Module

N¢i dung thuc hién

Ghi chu

1

Trang chi

Béang thong tin

Lich Iam viéc.

Khach hang tiém ning.

Cac nhiém vu duoc giao.
Cac co hoi kinh doanh.
Khach hang.

Cac cudc gap Khach hang.
Cac cudce goi.

Cac thong tin Nguoi lién he.

Thé hién thong tin riéng cual
user dang dang nhap.

2 Quan ly Kinh doanh
- Kiém tra trung Khach hang theo Tim kiém theo nhiéu tiéu
Ma s6 thué. chi:
- Quan Iy nhat ky Calls voi Khach | - Theo tén KH.
hang (KH). - Theo Mi s6 thué.
- Quan ly nhat ky Meetings voi KH. | . Theo s dién thoai.
- Quan ly cac Co hdi kinh doanh v&i | - Theo email.
21 Khach hang KH. ‘ ' - Theo nganh nghé.
- Quan ly cac Hop dong voi KH. ~ Theo Nhan vién quan Iy
- Quan ly Nguoi lién h¢ bén KH. , - Theo ngiy tao.
- Quanly céc tailiéu lién quandén | | Tpeq ngdy cap nhat
KH.
Quain ly thong tin Ngwoi lién hé:
- Ho tén.
- Chire vu.
22.| Ngudilienhg |- Fhongban.
- So dién thoai.
- Email.
- Ghichu
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Quaén ly thong tin co hgi kinh doanh
nhu:
- Tén co hoi.
P - S0 tién woc tinh.

2.3 |Co hgi kinh doanh | = . dogn kinh doanh.
- Ngay két thuc du kién.
- Ghichu.
Quin ly thng tin nhu: Tim kiém theo nhiéu tiéu
- Hoen. chi:
- Chiic vu. R
- 86 dién thoai. - Theo Ho tén.
- Phong ban. - Theo s6 dién thoai.

Khach hine tid - gmail.. L - Theo email.
ach hang tiem | - on vi cong tdc. . ) .

24 niang - Biet cong ty qua nguon ndo. Theo tmhktrang.
- Mo ta thong tin nguon. - Theo ngudn.
- Tinh tr (1”;2; - Theo Nhén vién quan Iy.
- Mo td tinh trang. ) X
- SG tién Cohoi Theo ngdy tao.

- Theo ngay cap nhat.

3 Quin ly Hoat dong cong viéc
Quaén ly cudc goi: - Thiét lap ché do
- Tiéu dé. reminder trudc mot
- Goirangoai hay KH goi vao. khoang th0’1‘g1an.

oIy o - Reminder bang

- Ngay gio goi.

3.1. Calls ] Nil-)c;fngg POpup,Email.
- Thiét lgp ché d¢ nhdc nh.
Quain ly cudc gap: - Thiét 1ap ché do
- Tiéu dé reminder trudc mot
_ Tinh trang. khoang thoi gian.
- Lién quan toi. - Reminder bing

gz Popup,Email.

3.2 Meetings - Dia dle’? .
- Ngay bat dau.
- Ngay két thic.
- Ngi dung.
- Thiét lgp ché dj nhdc nhé.
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uan ly cong viée: - Canhan co thé ty lap ké
y cong vig ‘ P

- Tiéude. hoach lam viéc cua

- Tinh trang. minh.

- Quan Iy co thé tao viéc

- Lién quan toi. DL '
va giao viéc cho nhan

- D6 uu tién vién ngay trén phan

3.3 Tasks - Ngay bc?f dau. mém. Viéc duoc giao s&
- Ngay ket thuc. dugc thong bao qua
- Noidung. email.

- Theo d&i tinh trang cua
cong viéc.

- Céanhan c6 thé ty thiét lap lich lam | -

34 Lich lam viéc viéc clia minh
Quan ly ghi chu: Ghi chi lién quan dén nhiéu
- Tiéude. doi twong nhu:
- Nguoilién hé. - Khach hang.
35 Ghi chu - Lién quan 16i. - Co hoi kinh doanh
- File dinh kém (néu c6). - Nguoi lién hé.
- Noi dung. - Duan.
Quan ly Tai liéu: - Dinh kém file ngay trén
- Tén tai liéu. phan mém.
3.6 Tai li¢u - File dinh kém (néu c6). - Cho phép tdi file vé.

- Noidung.

Quan ly du an:
- Tiéu de.
- Tinh trang.
- Ngay bat dau.
37 | QuanlyDwéan |- Ngay két thic.
- Do wu tién.
- Nhan vién chiu trach nhiém.
- Noidung.
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Quan ly cac tac vu ciia mgt dw an:
- Tiéude.
- Tinh trang.
- Ngay bat dau.
Quén Iy cac tac vu | N;{ay ketﬁthuc.
3.8 ciia dwr 4n - Do uwu tien.
- Phdn tram hoan thanh.
- 8o gio dy kién.
- Nhan vién chiu trach nhiém.
- Noidung.
4 Quan ly Support
4.1 Vu viée Quan ly cac vu viéc lién quan dén KH
4.2 Lbi Quéan 1}7 16i
5 Quan ly Marketing
- Quan Iy chién dich giri email hang | Khach hang tu trang bi mail
loat. server.
5.1 | Email Campaign |- Théng ké duoc sd luwong ‘eme’lil da
) g, s0 lugng email tra ve, so
lugng email bi 101, s0 luwgng email
khong ton tai.
- Quan ly danh sach Nguoi nhan.
- Danh sach nguoi nhan co thé chon
5.2 Muc tiéu tur cac nguon san co (KH tiém
nang, Nguoi lién h¢, Khach hang)
- Bién tap ndi dung mau email.
5.3 | Email Template | . Bao gdm text, hinh anh.
6 Quan ly Ban hang
Quan Iy thong tin san pham:
- Ma san pham.
- Tén san pham.
- Nguoén goc, xudt xir.
6.1 San pham g 3
- Gid mua vé.
- Gid ban ra.
- Ghichu.
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Quan Iy thong tin Hop dong:
- Ma hop dong.
- Ngay ky.
- Ngay hét han.
. - Gid tri Hop d(;ng.
6.2 Hop dong - Da thanh toan.
- S0 tién con no.
- Tinh trang
- Nguoi chiju trach nhiém chinh.
- Ghichu.

Quaén ly thong tin:
- Tiéu dé.
- Ngay du kién thu.
- % thanh toan.
- Tinh trang.
- S0 tién phai thu.
- 86 tién thuc thu.
- Ngay thanh toan.

6.3 D¢t thanh toan

- Hoa don chirng tir
- Giao cho ké toan.
- Ghi chu.

7 Bao cao

Thong tin bao cao:
- Tiéu de.
- Khach hang.
7.1. Cudc goi - Noidung .
- Ngay gio goi.
- Nhdn vién goi.

Thong tin bao cao:
- Tiéudeé.
- Khdch hang.
- Noidung .
- Ngay gio gap.
- Dia diém

- Nhan vién.

7.2 Cudc gap
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Thong tin bao cao: Céc giai doan kinh doanh:
- Tiéu dé. - Tham do.
- Khdch hang. - Dé xuat/Bdo gid.
I - S tién. - Thanh cong.
7.3 | Co hgikinh doanh | _ Giai doan kinh doanh. - That bai.
- Ghichu.
- Nhan vién.
- Ngay nhap.
Thong tin bao cao:
- 86 hop dong.
- Khdch hang.
- Loai Hop dong.
- Téng gid tri HD .
- Hoa hong.
. - T (fng gia tri HD sau khi trir hoa
7.4 Hop dong hong.
- 86 tién da thanh todn.
- 86 tién con phdi thu.
- Ghichu.
- Nhan vién.
- Ngay nhap.
Thong tin bao cdo: - MJ&i hop dong c6 thé co
- S6 hop déng. nhiéu dot thanh toan.
- Khdch hang. - Khi khai bao Hop dong
- Téng gid tri HD . V%lf’ pllén I?ém’ nhén
- Hoa héng. vién se.pha’1 key in
, thong tin cac dot thanh
- T (zng gia tri HD sau khi trir hoa to4n ctia Hop dong nhu:
Hop ddng dén han hong. , Thanh toin dot 1, s
7.5 lhanh todn - 86 tiéen da thanh todn. tin, tinh trangngay thu
- Dot thanh todn. du kien..
- 86 tién con phai thu dot nay. - Phan mém sé cin cir
- Ghi chi. vao tinh trang va ngay
PN thu du kién dé xuat bao
: xgz; :;Z; céf) nhéc nhé KH thanh
d toan.
8 Phén quyén
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Phan quyeén theo vai tro cua tirng nhan
vién

Chi truy cap cac dit liu
cua riéng minh.

C6 thé cau hinh chi ¢6
quyén xem,sira nhung
khong dugc xoa.
Khong Export danh
sach khach hang néu
khong dugc cap quyeén.
Khoéng dugc truy cép
vao cac modules khac
néu khong dugc cip
quyén.

Phan quyén theo phong ban, theo chi
nhanh, theo co so.

Chi dugc quyén truy
cdp vao cac modules
duogc chi dinh.

Chi nhanh,co s nay
khong duoc nhin thiy
dit liéu cua chi nhanh
khac.

= Phan quyén theo chiic nang va di liéu

= So d6 phéan cap di liéu:

Cap 1: e nhin thdy, quan
I di liéu trong todn b hé thing

Cap 2: B nhin thdv, quan
i dik ligu trong phéng chi

ndng cia minh, dwee cdp cho
minh, wa tik cdc cdp bén duwdi

CHp 3: B nhin thiy,
quan Iy di¥ liéu trang
phéng chiv: nang cha
minh, dwce cdp cho
minh, wa tiy cdc cip
bén dudi

Cip & B nhin
thay, quan by dik liéu
dJure: cap cho nhan
wign,wa chinh nhan
wigntao ra

NV

1

Cong ty

Phang
C5EH

Phong Sales Phong QA

Team 1 Team 2 Team... Team 1

NV 2 NV ..

Team ...
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III. THOI GIAN DU KIEN & CHI PHI:

- Thoi gian trién khai 1a 04 tuin.
- Huén luyén sir dung truc tiép 2 budi, khu vue Tp.HCM.
- Chi phi 18 tri¢u dong (di bao gdm VAT).

CAC PHAN HE MO RONG KHACH HANG CO THE TUY CHON:

STT

Module Noi dung thyc hién Chi phi

1

Bao gia

- Thyc hién bao gid ngay trén phan
mém.

- Két xuit bao gia theo dinh dang
PDF cta Quy Khéch hang.

- Néu bdo gia da xuat PDF, khi chinh N
stra lai bdo gia do, phan mém s& ty 13900’000 dong/mau bao
sinh ra revision moi. gia.

- Uu Qiém: quan ly theo doi dugc
cac lan bao gia cia mot co hdi kinh
doanh. Theo d&i dugc tinh trang
cua tung bao gia.

Bao cao dong

- Khach hang tu thiét ké mau bao cao 3,000,000 dong

Phin quyén trén tirng trueong dir liéu

- C6 thé phan quyén cho mét s6 nhan| 3,000,000 dong
vién khong dugc nhin thay hodc
thdy nhung khong duoc sira mot sb
truong dit liéu nhay cam nhu: tong
gia tri Hop dong.

IV. BAO HANH (thdi gian 12 thing)

Céc 161 hién thi khong ding ciu tric,phidn mém bi bién dang,bé cau tric.
Phan mém khong thuc hién dung chtrc nang nhu Quy vi mong mudn.
Khong thyc hién ding 1énh truy xuét cia ngudi sir dung.

Phan mém xuét hién cac 16i hé thong,khong truy xuét thong tin.

Phan mém kho cap nhat hoac khong thé cap nhat dir liéu.

Tinh nang nhw y — chi phi hop ly
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V. LIEN HE

* Chung t61 rat mong duoc hop tac voi Quy vi thanh cong trong viée xay dung va phat trién
hé thong quan 1y va cham soc khach hang cho Quy cong ty

= Moi chi tiét xin vui long lién h¢:
Cong ty phin mém Ciru Long
Hotline: 0975 28 2009 Mr.Duong
Email : contact@susasoft.com,chaptergoat@gmail.com
Dia chi: 47A Nguyén Anh Tha,Hi¢p Thanh,Quén 12, Tp.HCM.
Website: www.susasoft.com.

VI. KHACH HANG:

Chiing t6i da trién khai phan mém cho cic cong ty sau:

1. CONG TY CO PHAN L&A :
+ Website: www.l-a.com.vn
+ No6i dung: phat trién h¢ thong CRM trong linh vuc tuyén dung,quén 1y tin tuyén dung,quan ly
ung vién.

2. CONG TY CO PHAN XAY DUNG PONG DUONG:
+ Website: www.dongduongvn.com o o
+ Noi dung: phat trién h¢ thong CRM,chuyén d6i dit liéu (Import) cti vao phan mém CRM

3. CONG TY CO PHAN TAN VINH CUU:
+ Website: www.ta\(icowoogi.com.‘ .
+ NOi dung: phat trién h¢ thong phan mém CRM

4. CUC THI HANH AN DAN SU TP HO CHI MINH:
+ Dia chi: 200C V5 Vin Tan, Phuong 5,Quén 3
+ Noi dung: phat trién phan mém quan 1y,vu 4n,ban an,két xuat ra file word cac quyét dinh thi
hanh 4n theo 1énh cta ngudi c6 thim quyén.

5.CONG TY DICH VU VAN TAI GIO MOI:
+ Website: www.giomoi.com.vn 7
+ No6i dung: xay dung phan mém quan ly trong linh vuc chuyén phat nhanh

6. CONG TY TNNH GIAO NHAN VAN TAI TMDV PHAT VIET:
+ Website: www.phatvietexpress.com
+ Noi dung: xay dung phan mém quan 1y buu pham,buu kién trong linh vyc chuyén phat
nhanh. Tich hgp v&i website tra ctru van don.

7. CONG TY CO PHAN THUONG MAI VA CHUYEN PHAT NHANH VIET NAM:
+ Website: www.chuyenphatnhanhvietnam.vn

Tinh nang nhw y — chi phi hop ly
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+ Noi dung: xay dung phan mém quan 1y khach hang,buu phim buu kién.

8. CONG TY TIEP THI NQI DUNG TRUC TUYEN BRAND2 CLICK:
+ Website: www.brand2click.com
+ Noi dung: xay dung phan mém quan ly khach hang,phan mém ty tinh hoa hdng theo mtrc doanh
s6 cho nhan vién kinh doanh.

9. CONG TY TNHH PAO TAO SAM:
+ Website: www.sam.edu.vn
+ Noi dung: xay dung phan mém quan 1y khach hang,quén 1y hoc vién,quan 1y khoa hoc,quan ly
vian phong pham.

10. CONG TY TNHH MTV PROMINENT VIET NAM:
+ Website : www.prominent.vn
+ NOi dung: xay dung phan mém quan 1y khach hang,quan 1y quy trinh bao gid,hop dong. trong
linh vire phan phdi thiét bi xir Iy nude thai,xir Iy nude hd boi.

11. CONG TY CO PHAN TRUYEN THONG GAPIT:
+ Website : www.gapit.com.vn
+ Noi dung: xdy dung phin mém quan ly khach hang,quan 1y quy trinh béo gia,hgp dong. trong
linh vuc truyén thong.

12. CONG TY CO PHAN LUA VIET :
+ Website : www.luaviet.co .
+ NOi dung: xay dung phan mém quan ly khach hang, quan ly bdo gia, hop dong.

13. CONG TY CHUYEN PHAT NHANH HT :
+ Website : www.giaohangtochanh.vn
+ Noi dung: xay dung phan mém quan 1y don hang trong linh vuc giao nhan, tich hop website tra
ctu don hang.

14. CONG TY TNHH NAFA EXPRESS :

+ Website : http://nafadelivery.vn

+ Noi dung: xay dung phan mém quan 1y don hang trong linh vuc giao nhan, tich hop website tra
ctu don hang.

15. CONG TY CO PHAN THUONG MAI DICH VU AVP :

+ Website : http://avpseo.com

+ Noi dung: xay dung phan mém quan 1y don hang trong linh vuc giao nhan, tich hop website tra
ctu don hang.

16. CONG TY CO PHAN THIET BI PIEN PHUOC THANH :
+ Website : hitp://nanoco.com.vn
+ NOi dung: xay dung phan mém dat hang qua mang.
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17. CONG TY CO KET NOI NHAN TAI :

+ Website : http://talentnet.vn

+ Noi dung: xay dung phan mém quan 1y dau viéc, quan 1y tmg vién, trong linh virc cung cip dich
vu nhan sy c?ip cao.
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